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Activmobs: Increasing activity in older people

RED Unit with Kent County Council and the residents of Park Wood




Design Process in Park Wood




Kent process timeline

discover define develop deliver

7 clustering themes 12 consolidate ideas and people

sounding board

14 select a directior 20 get feedback

final prototype

8 identify opportunities 13 vote

opportunity 17 start unfacilitated mob prototype
definition

16 visualise service

shallow dive analysis idea generation deep dive
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Activmobs

Self-starting small groups
Self-organising

Any activity

All ages

System grows from

participants’ input




Tupperware Flash Mobbing

Parties
http://www.photographsdonotbend.com/artists/landscape/pages/
And Charlie, the best friend of Anna's Dad
actually is a plumber
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http://www.askmynetwork.com/ http://www.newspics.co.uk/folio/D50680-024a.htm

Inspiration: Social interactions

Combining old and new modes of group organisation & incentives




5 weeks of

Experience sketching

Backmob

Timemob

Welliemob




'Get active, have fun S e
& be rewarded

Unfacilitated mobs

Kitchen
at
ary CGiraham

o Self organising

‘Would you like to take up an activity you used to do
or are you looking for something to do with frionds?

T ‘ Word of mouth
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Multi-disciplinary

expert workshops

Feedback & Motivation

eService design
eInterface design
*Health

*Statistics
*Economics
*Online systems
*Policy

*Sports science
*Sports phsycology

*Fitness




Sounding Board

Bi-weekly

A Broader range of opinions




Kent process timeline

discover define develop deliver

3 interviewsir

15 design service identity

19 workshop with trainers
7 clustering themes 12 consolidate ideas and people

2 observations of pecple and places 11 sketch ideas

final prototype

14 select a directior

8 identify opportunities 13 vote

opportunity 17 start unfacilitated mob prototype 24 experience prototype of mobs
definition
5 build a cast 16 visualise service

shallow dive analysis idea generation deep dive




www.designcouncil.org.uk/RED




