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What does citizenship 
mean to our participants?
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“After jury service, I felt a sense of 
patriotism, participating in a piece of the 
country”

“You’re a citizen all the time. If 
you’re not breaking the law, 
you’re upholding the state”

“Voting is my day to have my say.  I 
feel marginalised if I don’t vote”

“Citizenship is something I take for 
granted but I do think that you have to 

contribute to the society you live in.”
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“Being a citizen is about being involved in 
a sociable sense - being polite, courteous, 
not pushy on the tube, respecting your 
environment. It’s a responsibility to not be 
an asshole.”
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State-citizen encounters 
From the participants

Jury service

Voting

Becoming a citizen

Registering a 
birth/death

Applying for passport

Tax

Vehicle 
licensingMarriage at 

registry office Changing your name

Recycling

Litter collection

Parking tickets

Witnessing a crime

Local amenities and schools

Libraries

Local parks

Public transport

NHS

Becoming a magistrate
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The encounters

- Voting

- Jury service

- Citizenship ceremony
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